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MESSAGE FROM THE PRESIDENT
In its eight decades of existence, Camargo Corrêa has made history in Brazil’s
development. We have more than 500 works from different segments and
unique complexities in our portfolio. We have participated in the construction of four of the five largest hydroelectric plants in the world. We have built
3,000 km of pipelines, 2,600 km of roads, 1,172 km of railroads, 214 km of subways, and we are committed to transforming the market with the purpose
of delivering sustainable infrastructure solutions that contribute to transform
the reality of future generations.
Excellence in engineering, innovation capacity and socio-environmental
responsibility are not enough: to move forward and contribute to the transformation we want to see in our society, a complete reorganization of public-private relations is necessary. This is the desire and the need of society, our
end customer. Camargo Corrêa Infra believes that there are no successful
companies in societies that fail.
To that end, it is necessary to disseminate a culture of integrity and responsibility so that our professionals are not only well prepared technically, but are
also a reference in ethics and transparency in face of the challenges they may
face in their daily lives. Our commitment is to sow with our professionals the
values of Integrity, Transparency, Respect, Excellence and Integration, so that
they can take into their homes solid values like these.
Camargo Corrêa Infra’s Code of Ethics and Conduct serves as a pillar that
sustains and strengthens us in the way we do our business. Every single professional of Camargo Corrêa Infra, everywhere and regardless of their position, must always be committed to the highest standards of integrity. Our
personal commitment is always to do the right thing, for ourselves and for
society, even if no one is looking.
Use this Code of Ethics and Conduct as your guide in our company. The future of Camargo Corrêa Infra is in your hands!

Presidency of Camargo Corrêa Infra
March 2020
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PURPOSE OF OUR
CODE OF ETHICS
AND CONDUCT
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Our history spans decades and from the beginning we have been concerned with delivering what we promised, on time, with quality, concern
for the environment, our professionals and society in general.
A culture of integrity is a prerequisite for us and the company’s reputation is in our hands.
We increasingly want clients to do business with us because they know
that Camargo Corrêa Infra acts in a responsible, transparent and ethical manner.
Camargo Corrêa Infra’s Code of Ethics and Conduct defines how our professionals should act in the market, what behavior should be adopted
when facing adverse situations and plays an essential role to help us
build our reputation.
Every single professional from Camargo Corrêa Infra, including our shareholders, members of the Board of Directors, Committee members and directors, in all places where we do business and at all levels, are equally
committed to fully comply with our Code of Ethics and Conduct.
This is not another rule. It is a personal commitment of all professionals
to Integrity in everyday life. It is a commitment to do right, no matter the
consequences. It is to be able to tell our family and friends, with pride,
about what we do in our day-to-day activities in the company we work at.
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1.

OUR PURPOSE

We work hard and within the highest ethical standards to deliver sustainable infrastructure solutions that help transform
the reality of future generations.

What is purpose?
- To be part of something;
- What I want to achieve.
To accomplish this Purpose, we conduct Camargo Corrêa Infra according to the best national and international practices of Corporate Governance, among which we highlight:
• We take the responsibilities that our positions and functions
require and conduct Camargo Corrêa Infra with honesty, transparency, integrity, diligence and responsibility.
• Stakeholder operations follow the guidelines approved by the
Board of Directors, market standards and relevant regulations.
• We adopt - and periodically renew - standards and procedures
for risk management, integrity, auditing and information security.
• We know that we need to reconcile the purpose of the company with our lives in order to become more accomplished professionals.
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2.

OUR MISSION

To execute our clients’ infrastructure projects in a transparent,
ethical, innovative and responsible manner, contributing to the
economic and social development of Brazil and other countries
where we operate.

What is mission?
- To like what I do and see progress in it;
- How to perform a specific activity.
Aware of the importance, complexity and risks inherent to our activities:
• We identify and evaluate the ethical dilemmas, social justice issues
and environmental risks present in our activities.
• We act as an agent of change and add value based on new technologies and methodologies, with the purpose of creating conditions for
cities, regions and countries to host dynamic, advanced and prosperous societies.
• Our differential is in acting with ethics and responsibility to leave a
positive mark in the countries where we operate.
• We leave a legacy of progress to society with the infrastructure we
deploy. We respect the values and culture of the different regions.
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3.

OUR VISION

To be a reference in integrity, sustainability and excellence, generating return and positive impact on society.

What is vision?
- To know what I do and why I do it;
- To know where we are going.
To maintain the recognition of people, customers and society in the markets where we operate, we continually improve:
• The relationships of trust we maintain with our stakeholders.
• The technical excellence, the ability to innovate and compete with
integrity.
• The environmental and social practices and solutions, strategic for all
our audiences, from the client to the community.
• Our processes, in search of being a reference in integrity and quality
in the work developed for the community.
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4.

OUR VALUES

VALUES. Everything we believe in that becomes the basis for
our choices and our way of acting.

What are values?
- Values can also be defined as the principles that guide people’s or company’s lives. Values influence attitudes and behavior.

RESPECT.
We value respect for people and the environment. We always act fairly
and correctly towards our customers, shareholders, professionals, suppliers, business partners, governments, local communities and society in
general.
• We do not admit any form of discrimination, intimidation, aggression, exploitation, harassment, disrespect or prejudice in our
works, facilities and activities.
• We cultivate diversity and motivation, respectful and dignified
work environments in which the spirit of cooperation and proactivity
prevail.
• We are cordial in our relationships and interactions with anyone and in
any situation. We respect all opinions, even when there is disagreement.
• We assure professionals they exercise their functions in healthy and
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safe conditions - Camargo Corrêa Infra’s permanent attention -, so
that all professionals comply with the general guidelines of preventive health and safety, established in the Occupational Health and
Safety Standard and participate in training and orientation activities.
• We do not admit degrading or unhealthy forms of work, abhorring
child, forced and slave labor.
• We do not allow possession of illegal weapons or drugs on the company’s premises. Alcoholic beverages are also prohibited, except in supervised and authorized celebrations by the management.
• Our people management is transparent and our selection and hiring
processes are conducted without any kind of discrimination or favoritism, guaranteeing equal opportunities and unconditional respect for
the rights and dignity of candidates and professionals.
• We do not disseminate fake news, information, material or content that
can be seen as an act of discrimination, rumor, offense or disrespect.
• Our end client is society. Therefore, the success of the company is
directly connected to social progress.

INTEGRITY.
We do our part in transforming the market.
• We comply with what is established in legislation wherever we operate.
- We do not tolerate any form of illicit or unethical act (bribery, corruption, fraud, money laundering, financing of terrorism, cartel, unfair
competition, influence peddling, undue favors, among others).
• Our relations with the Public Administration and its Agents (including Politicians) are strictly institutional, transparent and conducted
in an official manner, in compliance with the legislation and in accordance with the Integrity System Standard and the Interaction with
Public Agents Standard.
11

• No form of donation made by Camargo Corrêa Infra to political
parties, nor to political campaigns, as provided for in the Integrity System Standard, is allowed. Each professional who wishes to participate
in this process should do so individually, without involving the name or
resources of Camargo Corrêa Infra.
- We do not make Contributions for Public Agents and we do
not authorize any person or company to make them on behalf of
Camargo Corrêa Infra.
- We do not make any payment for expenses with Public Agents.
• Sponsorships, donations and other support modalities, besides strictly
obeying legislation, follow robust auditing procedures (due diligence),
in accordance with internal regulations.
• We do not offer or receive any Courtesy (gifts, presents, tickets to
sports or entertainment events, gratuities, etc.) as a form of bribery,
which may be so interpreted or which may affect our judgment.
• We do not offer or accept any cash value (cash).
• We uphold the principles and laws of Competition Protection.
- We act in a way that promotes free competition, without any kind
of undue relationship with public or private agents, clients, competitors or partners.
- We participate in professional and business entities (trade associations, federations, business unions, among others) with the sole
purpose of cooperating for the development of the sector and
the market.
- We respect the reputation and opinions of our competitors.
- We do not exchange information or combine acts that may violate the provisions of Federal Laws No. 12.529/2011 (Competition
Protection) and No. 12.846/2013 (Clean Company Law).

12

• Our relationships with third parties (business partners, suppliers,
service providers, etc.) are based on respect, professionalism and
guided by legality.
- We guide and require third parties to act in accordance with our
Code of Ethics and Conduct for Third Parties.
- We insert anticorruption clauses in all our contracts.
- We enforce fair, robust and transparent procedures in the selection, approval, qualification, contracting, evaluation and relationship processes with our third parties.
- We make sure that third parties adopt policies and procedures to:
guarantee labor rights, prevent and combat any form of degrading
work and unethical or illicit acts (corruption, fraud, money laundering,
terrorist financing, unfair competition, among others).
• We have partnerships with the Third Sector with the sole purpose of
promoting actions for the benefit of the common good.
• We take care of the security of the information and technology assets that are under our custody, as well as all the acts performed with
our identification (login) in the systems. The use of company assets for
personal purposes is restricted to what is necessary.
• We maintain confidentiality about confidential company information and do not allow the use of privileged company information for
personal or third party benefit.
• We know that the Innovations and patents produced in the work environment are company property, even after the dismissal of the professional who participated in their preparation, and that they should
be treated with confidentiality.
• We enforce disciplinary measures to professionals who do not
comply with the precepts established by Camargo Corrêa Infra, whether due to violation of the company’s ethical standards or failure to comply with the provisions of this Code and other corporate regulations, in
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accordance with the Disciplinary Measures Standard.
• We denounce dishonest, unethical or harmful behavior - including
moral or sexual harassment.
• We take care of the company’s image.
• We always do the right thing in every situation, even if no one is
looking.
• We guarantee the protection of personal data of our employees,
partners, customers and suppliers, based on the laws governing Data
Protection in the countries where we operate.

TRANSPARENCY.
Our everyday attitudes build trust.
• We account for our activities and results by means of reports, statements, demonstrations and communications that accurately, clearly
and unadornedly reflect the reality of management, finances and other company results.
• We cooperate fully in investigation processes conducted by authorities and/or audits.
• In no situation or for no reason do we place personal or third party interests above the legitimate interests of the company, its stakeholders
and society, in accordance with the Conflict of Interest Rule.
• Relations with shareholders are based on best Corporate Governance practices.
• Our interactions with the media are independent and transparent
and are centralized by the communications area; we act in accordance
with the company’s values and do not confuse the duty to inform public opinion with marketing and publicity actions.
• We disseminate Camargo Corrêa Infra’s values in various ways; among
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them, we regularly release communications on Integrity issues.

EXCELLENCE.
Safety, innovation and technical competence guide our actions.
• We keep updated on methods, technologies and knowledge related to
our activities.
• We ensure the quality of our solutions and services, as well as their compliance with current legislation.
• We take care of the company’s assets, clients or third parties: each
professional is responsible for the correct use and safekeeping of the goods
and assets that are part of their work, directly or indirectly.
• We implement Golden Rules of Safety and Socio-environmental, in order to ensure that the company’s activities are carried out with the highest
standards of safety at work, always respecting the environment.

INTEGRATION.
Connected internally and externally we are stronger.
• We develop collaborative networks with our stakeholders based on
sharing values for the common good.
- We serve everyone with warmth, professionalism, transparency
and efficiency, taking into account their expectations and needs.
- We provide - in a correct, clear and objective way - the information
they need to make informed decisions about the business they do
with the company.
• We carry out periodic trainings in order to train and raise awareness
among our professionals and third parties.
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ETHICS LINE and OMBUDSMAN
We are all subject to one or more ethical and controversial dilemmas in our daily lives.
Whenever that happens, ask yourself:
Do any facts or decisions I have witnessed comply with laws, policies, standards and/
or values (personal and company)?
In case the reflection for this question makes you uncomfortable, we have the Ethics
Line and Ombudsman channels available for any person or company you want:
a) Ethics Line: Report violations - or suspected violations - of the legislation or
guidelines of Camargo Corrêa Infra (Code of Ethics and Conduct, Policies, Rules
and Procedures).
b) Ombudsman: Ask for guidance, make complaints, make compliments and suggestions.
The main means of access to the Ethics Line and the Ombudsman are:
Ethics Line: 0800-450-4506 (Brasil) / 01-800-5189895 (Colombia)
E-mail: linhaeticaccinfra@canalconfidencial.com.br
Website: https://canalconfidencial.com.br/linhaeticaccinfra
Ombudsman: 0800-591-6093 (Brasil) / 01-800-5189895 (Colombia)
E-mail: ouvidoriaccinfra@canalconfidencial.com.br
Website: https://canalconfidencial.com.br/ouvidoriaccinfra
The anonymity and confidentiality of the information received are guaranteed and
Camargo Corrêa Infra will not tolerate any act of retaliation or punishment against
a professional or third party who makes good faith complaints.
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